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Thank you
for your
purchase.

Viva Comfort maintains a
strong practice of ongoing
development of products and
commercial research.

We recognize that starting and maintaining a medical
practice is expensive. We'll help make the process cost-
effective and elegant. Additionally, our team of specialists
will ensure everything you need works as efficiently as
possible, so you can effectively treat your clients.
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Parts List

Mattress

Digital Scale Screen
and Holder

Hardware List

H H

/ /

M6*35mm Screws
(x6) 15mm Washer (x4) | M4 Allen Key




Preparation and
Inspection Before Use

A. Verify that the product includes a manual.
B. Check that the installation hardware is provided and attached.
C. Inspect all components for any visible damage or deformation.

D. If you encounter any issues during installation or use, contact
your dealer promptly.

E. Carefully remove the product from its packaging and place it on
a flat, stable surface.

F. Ensure the area is free of debris, sharp objects, or contaminants.

Recommendation

Recommended Number of People Required for Assembly

®
persons
ab

We advise using two people to prevent damage
during assembly.



Assembly Instructions

Step 1:
A. Locate the Mattress Support Frame (A), 15mm Washer (2),
M6*35mm Screws (1), and M4 Allen Key (3).

B. Assemble the M6*35mm Screws (1) with a 15mm Washer (2)

and insert it through the holes at the front and rear of the table
frame.

a. Align these screws with the four holes on the bottom of
the Mattress Support Frame (A), but do not tighten them.

C. Once all four screws are in place, ensure the Mattress Support
Frame (A) is correctly aligned with the table.

D. Use the M4 Allen Key (3) to tighten all screws securely.




Step 2:

A. Place the Mattress (B) by fitting the four sensors on its bottom
into the corresponding brackets on the Mattress Support Frame
(A).

a. Ensure it is seated properly.

Note: Take care during installation, as the mattress contains
sensors and wiring. Do not apply excessive force.

Bracket

-+--Leveling
Feet

Connector




Step 3:
A. Locate the Digital Scale Screen and Holder (C), M6*35mm
Screws (1) and M4 Allen Key (3).

B. Insert the screws through the holes in the screen square tube
and thread them into the raised nuts on the mattress side.

C. Use the M4 Allen Key (3) to tighten them.




Step 4:

A. Connect the cable with the female connector from the Digital
Scale Screen and Holder (C) to the male connector from the
Mattress (B).




How To Use The Height
Measuring Scale

A. Unfolding: The movable ruler base arrives retracted. To use,
unfold it outwards (90° max.)

length.

C. Storage: After use, retract the base back into its stored position
to prevent damage.
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Interface
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Specifications

Equipped with high-precision infant-specific sensors for
height and weight measurement functions.

Maximum weight capacity: 50 LB

45-inch screen with rotatable viewing angle
Weight graduation: 0.05 KG

Height measurement range: 0-100cm
Height graduation: 0.1cm

Low voltage/Overload alert

Operating temperature: 0-40°C

Operating humidity: less than 85%.

Voltage: 5V1A
1"



Interface Screen
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Gender ... 1 Bl\/” ....... -+ Height Units

Age/Month:- Aﬁe 8 BBB 8 In/Cm

BMI

Instructions for Use
Step 1:

A. After turning on the digital weight scale (press ON/TARE), gently
place the child on the weighing platform. Once the weight is
locked, the display will show the child’s weight.

Step 2:

A. After measuring the weight, align the child’s head with the
height measurement backboard.

B. Keep the child’s body straight and still, then slide the movable
block down until it is parallel to the child’'s feet. The default
height setting on the screen is 80cm, and it needs to be
adjusted or modified by hand according to the child’s actual
height value.

C. Press OFF or UNIT to adjust the data if needed. After confirming

by pressing the SET button, the BMI value will be automatically
calculated and displayed.
12



Button Functions
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Operating Instructions

ON/TARE Key (Power On/Tare):
A. Short press (1 second) to turn the device on.

B. When powered on, short press (1 second) to perform a tare
function (reset to zero).

C. In setting mode, lightly press to select gender or to increase the
age/height value.

OFF Key (Power Off):
A. Long press for 3 seconds to turn the device off.

UNIT Key (Unit Switch):

A. When powered on, lightly press to switch between units (KG/
LB).

B. In setting mode, lightly press to select gender or to adjust or
revise the age (in months)/height value.

HOLD Key (Lock):
A. When powered on, the lock icon will blink.

B. Press once to manually lock the weight, and the icon becomes
solid.

C. Press again to unlock, and the icon resumes blinking.

Note: This function allows for manual operation when the
automatic weight lock is not engaged.

(The product features an automatic weight lock function) 13



HOLD Key (Lock):
A. When powered on, the lock icon will blink.

B. Press once to manually lock the weight, and the icon becomes
solid.

C. Press again to unlock, and the icon resumes blinking.

Note: This function allows for manual operation when the
automatic weight lock is not engaged.

(The product features an automatic weight lock function)

SET Key (Settings):

A. When powered on, lightly press to enter setting mode.

B. The default male icon will blink. Lightly press OFF or UNIT to
select gender, then press SET to confirm.

C. The "Age” icon will blink. Lightly press OFF to increase the age
(in months), or UNIT to decrease it. Press SET to confirm.

D. The height value will blink. Lightly press OFF to increase the
value by 0.1 CM per press, or UNIT to decrease it by 0.1 CM per
press.

E. Press SET to confirm the entered height value, and the device
will then enter the weight measurement state.

Note: If no further input is made within 10 seconds after entering
the setting mode, the device will automatically save the current
parameters and proceed to the measurement state.

BMI Reference Value

<18.5 Thin
Worldwide standard 185-249 Normal
>25 Obesity
>30 Partial obesity
>40 Severe obesity
<18.5 Thin
Asia standard 18.5-229 Normal
>23 Obesity
>30 Partial obesity
>40 Severe obesity
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Low Voltage/Overload Alert
* Equipped with a Type-C charging port.

e Alert: If the weight exceeds the capacity (50 LB), “Err” will be
displayed on the screen.

* Please turn off the power when the device is not in use for an
extended period.

Precautions

A. Before use, please place the product on a firm, flat surface.
Avoid using it on carpets or other soft materials, as this may affect
measurement accuracy.

B. Do not clean the scale body with chemical reagents. If
necessary, use a slightly damp soft cloth to wipe the surface. Take
care to prevent water from entering the interior of the scale.

C. This product is a high-precision electronic device. To ensure
its performance and longevity, please avoid jumping on the
scale, subjecting it to strong impacts, placing heavy objects on
it for extended periods, or storing it in excessively hot or humid
environments.

D. To guarantee measurement accuracy, please do not use this
product in environments with strong electromagnetic interference.

E. During normal weighing, the product is designed to bear static
pressure only. Improper use involving collisions, strikes, impacts,
or dropping can easily cause damage, potentially leading to
hazardous breakage.

F. If the device fails to power on normally, please first check all
connections. If the issue cannot be resolved, please contact us.
Do not attempt to disassemble the back cover, as this may cause
damage
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Warranty
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Viva Comfort (the “Company” or “Tiger Companies”) warrants to the purchaser that the
product will be free from defects in workmanship and materials for a period of 1 years from
the date of purchase. The warranty period is not extended if we repair, replace, exchange, or
provide a refund for the product (as determined in our sole discretion). We may change the
availability of this limited warranty at our discretion, but any changes will not be retroactive.

These warranties are not assignable or transferable to any other person, including, without
limitation, any subsequent owner or other transferee of the product.

This Warranty does not apply to: (a) damage caused by misuse, tampering, abuse, neglect,
or accident; (b) damage caused by improper installation, modification, or service; (c)
alteration of the serial number; or (d) use that violates the instructions furnished by the
Company will void this warranty.

The sole responsibility of the Company shall be limited to (a) the repair or replacement (in
its sole discretion) of any component of the product which fails to conform to this; (b) a
refund the purchase price of such product (in its sole discretion), at no cost to the purchaser
for the period of the warranty, or (c) an exchange for a similar product, comparable in
function and price.

Contact the Company directly at 1-(800)-805-1790 to obtain service under this warranty. If
it becomes applicable to send a defective product to the Company, a Return Authorization
Number must first be obtained from the Company. In order to obtain service under this
warranty, purchaser may be required to provide the Company with the following items

(a) proof of purchase, (b) photographs and or videos (of the damage, and (c) a written
testimonial describing the defect.

Products shipped without prior Return Authorization and Return Authorization Number may
not be accepted, and the Company will not be responsible for their disposition and/or cost
of return to the owner.

The Company will not assume any responsibility for any loss or damage incurred in shipping
and or delivery.

The product(s) must be returned within 14 calendar days of receiving the return
authorization from the Company and must include the original proof of purchase for the
warranty to be honored.

Any implied warranties that the purchaser may have are limited to the duration of the
warranties described above. There are no further warranties that extend or apply beyond
the face hereof, and the Company expressly disclaims and excludes any and all warranties
of merchantability or fitness for a particular purpose. Some states do not allow limitations
on how long an implied warranty lasts, so the above limitation may not apply to you.

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND
THE COMPANY’S ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. OUR
LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY
YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR
LOSSES, WHETHER DIRECT OR INDIRECT. SOME STATES DO NOT ALLOW THE EXCLUSION
OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE LIMITATION
MAY NOT APPLY TO YOU.

This warranty gives you specific legal rights, and you may also have additional rights which
vary from state to state.



Notes
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