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Thank you 
for your 
purchase.

Viva Essentials maintains a 
strong practice of ongoing 
development of products and 
commercial research.

We recognize that starting and maintaining a medical 
practice is expensive. We’ll help make the process cost-
effective and elegant. Additionally, our team of specialists 
will ensure everything you need works as efficiently as 
possible, so you can effectively treat your clients.
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Notes
•	 Before handling medication and the Pill Crusher, apply the 

proper PPE. 

≥    Refer to https://www.cdc.gov/niosh/docs/wp-solutions/2009-106/
pdfs/2009-106.pdf?id=10.26616/NIOSHPUB2009106 for in-depth 
guidelines for handling medications and what PPE is recommended by 
the CDC.

•	 Our Pill Pouch for AdirMed Pill Crusher (1,000 Bags) is the 
only guaranteed pill pouches to work with our crusher.

≥    They are specifically designed to not burst or leak under pressure.

•	 We highly recommend viewing a list of all medication that is 
acceptable to crush.

•	 Visit Oral Dosage Forms That Should Not Be Crushed 2016 
(ismp.org)

•	 DO NOT use the same pill bag twice to prevent cross-
contamination.
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Step 1:

A. Place pill(s) into your Pill Pouch.

B. Lift the handle of your Pill Crusher and insert your pouch 
between the crusher’s plates.

Instructions
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Step 2:

A.  Press the handle down firmly to crush the pill(s).
B.  Lift the handle and adjust the pill pouch upward so that it is 

in the middle of the crusher plates.
C.  Press the handle down firmly to grind the contents of the 

pouch.
a.  You must press the handle down several times to grind the 

pill(s) into a fine powder.
b.  Repeat the above steps if necessary
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Step 3:

A.  Remove the pill pouch and add the contents to whatever 
vessel is necessary.
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Step 1:

A.  Keep your crusher clean and regularly wipe it down with a 
damp cloth.

a.  An approved disinfectant wipe may be used for optimal 
sterilization.

Cleaning
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Warranty
Viva Essentials (the “Company” or “Tiger Companies”) warrants to the purchaser that the 
product will be free from defects in workmanship and materials for a period of 1 year from 
the date of purchase. The warranty period is not extended if we repair, replace, exchange, or 
provide a refund for the product (as determined in our sole discretion). We may change the 
availability of this limited warranty at our discretion, but any changes will not be retroactive. 

These warranties are not assignable or transferable to any other person, including, without 
limitation, any subsequent owner or other transferee of the product. 

This Warranty does not apply to: (a) damage caused by misuse, tampering, abuse, neglect, 
or accident; (b) damage caused by improper installation, modification, or service; (c) 
alteration of the serial number; or (d) use that violates the instructions furnished by the 
Company will void this warranty. 

The sole responsibility of the Company shall be limited to (a) the repair or replacement (in 
its sole discretion) of any component of the product which fails to conform to this; (b) a 
refund the purchase price of such product (in its sole discretion), at no cost to the purchaser 
for the period of the warranty, or (c) an exchange for a similar product, comparable in 
function and price. 

Contact the Company directly at 1-(800)-805-1790 to obtain service under this warranty. If 
it becomes applicable to send a defective product to the Company, a Return Authorization 
Number must first be obtained from the Company. In order to obtain service under this 
warranty, purchaser may be required to provide the Company with the following items 
(a) proof of purchase, (b) photographs and or videos (of the damage, and (c) a written 
testimonial describing the defect. 

Products shipped without prior Return Authorization and Return Authorization Number may 
not be accepted, and the Company will not be responsible for their disposition and/or cost 
of return to the owner. 

The Company will not assume any responsibility for any loss or damage incurred in shipping 
and or delivery. 

The product(s) must be returned within 14 calendar days of receiving the return 
authorization from the Company and must include the original proof of purchase for the 
warranty to be honored. 

Any implied warranties that the purchaser may have are limited to the duration of the 
warranties described above. There are no further warranties that extend or apply beyond 
the face hereof, and the Company expressly disclaims and excludes any and all warranties 
of merchantability or fitness for a particular purpose. Some states do not allow limitations 
on how long an implied warranty lasts, so the above limitation may not apply to you. 

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND 
THE COMPANY’S ENTIRE LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. OUR 
LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY 
YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE 
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR 
LOSSES, WHETHER DIRECT OR INDIRECT. SOME STATES DO NOT ALLOW THE EXCLUSION 
OR LIMITATIONS OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE LIMITATION 
MAY NOT APPLY TO YOU. 

This warranty gives you specific legal rights, and you may also have additional rights which 
vary from state to state. 
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